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Introduction to ERWIN

This document sets out the key benefits of ERWIN and also explains the value of the Local Authority pages on the website.  Please feel free to use any of the information included in this pack for promotional purposes.

What is ERWIN?

The concept behind ‘ERWIN’ (Everything Regulation Whenever It's Needed) is simple.  Local authorities work in partnership to provide businesses with a free information service about everything relating to local regulations.  So whether it’s Trading Standards, Fire Protection, Environmental Health (including Private Sector Housing) or Licensing, business users can find all the information on one single website - www.everythingregulation.org.uk
What’s special about ERWIN?

ERWIN is the first website to put all local regulatory information in one place.  The website quickly and easily provides information that is:

· Targeted – with specific information relevant to the business type
· Simple – setting out clear, practical advice on how to comply with legal requirements

· Prioritised – informs the business of the priority level for each piece of information.  

Who should use ERWIN? 

ERWIN was developed through consultation with a wide range of business users, so it was designed with business in mind.  The website is aimed at retail and service sectors, so small and medium businesses will benefit the most.  ERWIN also works equally well for both established and new ventures.

ERWIN users start by specifying their business type, so that the information they receive is specifically relevant to their business.  ERWIN ensures that all businesses can access first class advice, first time, every time. 
Businesses can also register with ERWIN.  This is beneficial as it allows them to track their progress against the regulatory information that applies to them.  Registered users also benefit from receiving automatic alerts and updates.

ERWIN is also very useful for front line regulatory service officers.  Ahead of a visit to a local business, they can simply go on to the website and download the information sheets that they need for that business.  If the Local Authority subscribes to a LA page (further details below) then the officer can print materials with their own organisations logo and contact details.
Who is behind ERWIN?

ERWIN isn’t a new concept.  It was developed by the East of England Trading Standards Authorities (EETSA) and Trading Standards Services across England and Wales have been using the site for the last two years.  

In light of this success that local authorities in the East of England Regulatory Services Partnership (EERSP) formed a group to develop ERWIN further and expand the information to cover Fire Protection, Environmental Health (including Private Sector Housing) and Licensing.  ERWIN has been written by local regulatory officers who work on the frontline.
Why your local authority should get involved?
It is both challenging and time consuming for individual local authorities to produce up-to-date and comprehensive information sheets for their local businesses.  ERWIN not only addresses the challenge, it presents an opportunity to create efficiencies by not duplicating effort. 
ERWIN is a cost effective solution which helps to ensure:

· an efficient resource, avoiding the need for all authorities to maintain a bank of technical knowledge across all subjects

· consistent and up to date advice 

· frontline staff have access to quality information 
· specialist officers’ time is freed up to concentrate on crucial issues
· tailored business advice is freely available to businesses whenever they need it – 24/7.
Whilst all of the materials are freely available to both business and officers with ERWIN branding, a Local Authority can also sign up to have materials downloadable with their own logo, contact details and further information about their Services.   

This service usually costs £300 per year but we are allowing Local Authorities to try this service free of charge until April 2012.  This provides a very cost effective way of producing personalised business information sheets.  
For more information about setting up your local authority page on a free trial, please contact the ERWIN Project Manager, Anna Barden on: anna.barden@cambridgeshire.gov.uk

ERWIN is an excellent example of how local authorities sharing services and resources can deliver better value for money.
