Engaging with Local Enterprise Partnerships and Economic Development colleagues
Businesses place a premium on good quality and timely business advice.  Small businesses, in particular, need advice that is tailored to their needs and enables them to map their own path to compliance.

The bespoke nature of ERWIN supports these aspirations.  The checklist below, whilst in no way comprehensive, should help your council to ensure that the potential of this online resource is realised.

· Are all agencies and officers that provide support and advice to businesses aware of ERWIN?  Examples might include: Small business advisors, contact centre staff who handle your business enquiries and regulatory staff in your own authority.

· Does your authority have a clearly stated business advice policy and is the provision of online advice clearly sign posted? Is in prominently linked, not only to your advice pages but also those of partner organisations?

· Do you work with business organisations such as Chambers of Commerce and the Federation of Small Businesses?  If so, can you jointly promote ERWIN?

· Can your Economic Development colleagues identify any business sectors that are in need of higher levels of support and/or have particular importance in your local area?  Can the promotion of ERWIN be used to lessen the risks posed by these businesses?
· Can the promotion of ERWIN be targeted at particular trader sectors that give rise to a disproportionate number of complaints?

· What are the key objectives of your Local Enterprise Partnership?  Is the provision of advice and support to businesses one of them?  If so, could ERWIN fulfil regulatory aspects of this support?

· Are there other local strategies or policies that good quality regulatory advice could support, such as the promotion of home working as part of a rural strategy?  Could ERWIN be used to help get issues right, first time?
